How do I file a claim?

There are a couple of different ways to file a claim. Sometimes the simplest
way is to call our office and tell us directly. However, we are not always
available, so there are other ways:

For 24/7 claims reporting, go to the Claims tab on our website. If your
company has an online page for reporting claims, you will find a link to it
here. If the company does not have an online page, you will find their claim
reporting phone number here.

There are still quite a few insurance companies that require claims to be sent
in by the agent (that's us). If you don't find claim information for your
company listed under the Claims tab, contact our office and we will get your
claim initiated for you.

For our Progressive customers, call Progressive directly. Their claim
response process is built around first contact from their customers, not from
the agent, so they want to hear directly from you. Call or report to them
online.



